





Substance Use 
Is the person 

willing to accept 
help?

Provide CBH & RAC
info so they can seek

help when ready.

No

The RAC can help
with first steps.

Yes

NoSymptoms make 
daily life or self-care

unmanageable?
Mental Illness

Contact an
Engagement Specialist

by calling 
(503) 325-5722.

Danger to 
themselves 
or others?

Seek immediate
assistance at the Rapid

Access Clinic.

Call the Crisis Line at
(503) 325-5724.

Yes

No

Yes

NO APPOINTMENT NEEDED • NO INSURANCE REQUIRED • EVERYONE IS WELCOME.

Rapid Access or Crisis Services?

The Rapid Access Clinic and Crisis  Services provide behavioral health support. 
For medical emergencies, visit your local emergency room or dial 911.

115 W Bond Street, Astoria, OR

Open Monday - Friday, 9 am - 3 pm


