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Adult Mental Health 
and Substance Use  

Drop-In Service

No appointment needed
No insurance required
Everyone is welcome

Hours & Contact Info
Monday - Friday
9:00 am - 3:00 pm

(503) 325-5722

(503) 325-8483

115 W Bond Street
Astoria, OR 97103

Phone

Fax

Address

Hours

Available Services
Crisis intervention
Walk-in assessment for mental
health and substance use 
Referral to detox and
residential programs*
Drop-off site for first
responders assisting persons
with mental health symptoms
Inductions into the medication
assisted treatment program*
Referral for psychiatric
services*

*The Rapid Access Clinic does not offer
medication and detox services. Please
speak with your provider regarding
referral, if interested in these services.

Our Staff
The Rapid Access Clinic is staffed by

qualified mental health
professionals, peer support

specialists, and a trauma-informed
administrative support team trained

to triage individual needs and
expedite entry to services. 

 



The RAC
The Rapid Access Clinic is a voluntary
walk-in service for adults (18+)
providing case management, peer
services, coordination to community
resources, and referrals for substance
use and psychiatric care. Individuals
meet with a skilled staff member who
will triage care, with options including
meeting with a peer support
specialist, a therapist, or receiving an
assessment—follow-up services
scheduled as appropriate. 

Individuals under 18 who need an urgent
appointment may visit the Child and Family
Services outpatient clinic at 486 12th Street in
Astoria during regular business hours. 

Additional Resources
National Hopeline Network............................................................. (800) 784-2433
The Harbor...................................................................................... (503) 325-5735
Clatsop County Crisis Line............................................................... (503) 325-5724
Call Protocol Crisis Line.................................................................... (800) 451-7305
Oregon Youth Line........................................................................... (877) 968-8491
                                                                                           or text "teen2teen" to 839863
Local Alcoholics Anonymous Hotline................................................ (503) 717-3702
Problem Gambling Helpline.............................................................. (877) 695-4648
Local Al-Anon & Alateen Info Line.................................................... (503) 338-5688
Warm Line........................................................................................ (800) 698-2392

The supports you need right when you need them.

Visit us today at
115 W Bond Street, Astoria115 W Bond Street, Astoria

THE RAC DOES NOT PROVIDETHE RAC DOES NOT PROVIDE
EMERGENCY SERVICES.EMERGENCY SERVICES.

If you need immediate help, or are
experiencing an emergency, please seek
emergency services at your local ER, or call
911. Emergencies include but are not
limited to:

Severe intoxication or acute
withdrawals requiring medical
treatment
Medical issues
Violent behavior


