SUPPORT SERVICES
AT OPEN DOOR

The Open Door program is
comprised of Community Support
Services (CSS) and the Assertive
Community Treatment (ACT) team.
Open Door provides community and
office-based services for clients
living with a severe and persistent
mental illness. The program focuses
on meeting clients where they are to
help them achieve their goals. The
CSS and ACT teams collaborate with
outpatient programs across Clatsop
Behavioral Healthcare (CBH) to
ensure that clients receive the
support they need to thrive. Services
available include case management,
peer support, individual and group
therapy, medication management,
addiction treatment services,
supported employment, and skills

training.
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COMMUNITY SUPPORT SERVICES

Community Support Services is the case management team at Open Door. They
collaborate with CBH outpatient programs to connect clients with severe and
persistent mental illness to needed services and resources. Case Managers
provide planning, engagement, care coordination, and skills training to ensure
clients are connected to every appropriate resource. CBH believes everyone
deserves the opportunity to pursue their goals at their pace; the Case
Management team is here to help turn goals into reality.

ASSERTIVE COMMUNITY TREATMENT

Assertive Community Treatment (ACT) is an intensive, community-based program
for individuals experiencing severe and persistent mental illness. ACT provides
comprehensive services by collaborating and coordinating with CBH outpatient
programs, including individual therapy, medication management, and substance
use disorder treatment. The ACT team supports clients in living in the community,
participating in treatment, and managing their health independently.

ACCESSING SERVICES

New clients may call (503) 325-5722
to speak to the Enrollment Center, or
complete intake paperwork via our
website - www.clatsopbh.org.

For urgent needs, please visit the
Rapid Access Clinic at
115 W Bond Street, Astoria.

Referrals may be faxed to
(503) 325-8483.

COST OF SERVICES &
INSURANCE

CBH accepts Oregon Health Plan
(OHP) & Moda. For other coverage,
please inquire with your insurance
provider.

A sliding fee scale may be available
for some Addictions Treatment
Services. Inquire with a member of
staff for further details.

Developmental Disability &
Gambling services are provided at
no cost.

24 HOUR CRISIS LINE
(503) 325-5724



